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Professional Experience

Education

Brands and projects involved:

• Tree Testing & card sorting
• User stories & personas
• Wireframing & prototypes
• UAT tests & test scripts
• Change requests & defects
• User stories & architecture 

• Mockups & layouts
• Foundations: color, typography
• Insulation & documentation
• UI & accessibility requirements
• Usability tests
• Interaction and animations

User Experience User Interface

Brands and projects involved:

• Wireframing & prototyping
• Implementation & API's
• Application of HTML & CSS 
on websites
• Responsive & APPs
• UAT testing

• Creation of methodologies & 
work processes
• Team, project and client 
management
• Recruitment of new team 
members 

UX/UI / WebDesign Team Leading

Pelican Bay - Digital Agency
UX / UI & Digital Team Leader

June 2020 - May 2022

Software

Methods

Illustrator

Photoshop

M. Office

Figma

html, css, js

Adobe XD

Softskills

Autonomy

Multi-Tasker

Creativity

UI

www.ricardo-castanheira.pt
Ricardo Castanheira
UX / UI Designer

• Best Visual Identity Project "13 ECL
• Excellence Award, "Leonardo da Vinci" 
program, U.E. - 20 points

Design Awards

Ageas Seguros Portugal
UX / UI Designer

May 2022 - Current...

MakeItDigital
UX / UI & WebDesigner

April 2019 - June 2020
If it Exists, Make It Digital

Application of WebDesign methodologies in CMS projects (html, css, 
js) such as websites, web platforms and apps. Wireframing and 
prototyping of web platforms, websites and mobile applications.  

Ikea Portugal
Comincation & Int. Designer

2018 (Internship 3 months) 

Graphic and communication design. 
project planning, teamwork, develop-
ment of soft skills.

Pizzarias Luzzo
Comunication Responsable

Janeiro 2016 - Junho 2018

Responsible for the brand's identity, 
strategy and digital positioning. 
Creation of final artwork.

Visible Art (Inglaterra)
Graphic Designer

Maio 2012 - Junho 2012

Creation of proposals and final artwork 
for printing on fabrics. Pre-printing 
and printing process.

Interaction Design Foundation 
UX / UI Certificates

2023 / 2024...

Courses in interaction design, user 
testing and responsive digital design, 
A.I. for designers, among others.

IADE - Creative University
Degree

2013 - 2016

Communication and graphic design, 
industrial design, 3D, interiors and web 
design.

LSD - Lisbon School of Design
WebDesign & UX / UI Course

2018 - 2019

UX/UI Design, development (html, css, 
javascript), wireframing, prototyping 
and digital marketing.

UX

Scrum

User Testing

Development and application of UX/UI methodologies for the 
Ageas ecosystem. Participation in Revamp, Design System, Facelift 
and UAT testing projects, among others.

Planning, building and prototyping Native websites/apps and 
Wordpress CMS (html, css, js). Team management, creation of 
working methods and processes in the digital area.

English level
Upper 
Intermidiate


